K.R.C.E. Society’s
GGD Arts, BMP Commerce & SVS Science College,
BAILHONGAL - 591 102, Dist: Belagavi

STUDENT GRIEVANCES AND REDRESSAL CELL

Annual Reports (2018-2019)

The Grievance Redressal Cell was formed with the goal of resolving student grievances.
Students may submit their grievances in writing and submitting to the grievances boxes placed
outside the staff room, near office and near library or to electronically via email. The cell takes
appropriate measures/solutions to the grievances received. All students in our college have
access to the Student Grievance ‘and Redressal Cell to voice their concerns about academic
matters, financial matters, health services, the library, and other central services. Students’
complaints dropped in the 'Suggestion Box' and oral complaints are both addressed. An effective
complaint management mechanism improves stakeholder relationships and satisfaction. This
cell's nature is highly confidential. In the academic year 2021-2022 two meetings were
conducted on Thursday, 11/07/2018 and Wednesday, 9/01/2019 to discuss the grievances
regarding break between classes and installing light. The grievance to allot special time for
breakfast between the classes was not resolved and installing light was resolved. Seven

members attended the meeting. The Student Grievances and Redressal Cell was formed by

. principal for addressing the grievances of the students. The following are the members of the
cell.
SL.No. Name of Member Designation
1. Smt. S.C. Desai Principal
2. Shri. N. K. Enagi Chairman
3. Dr. L. B. Kadam IQAC Coordinator
4. Shri. U.B. Hunagund NAAC Coordinator
5. Shri, V.S. Ganachari ' | Member
6. Shri, Maruti N.S ' Member
7. Shri D.M, Yenagi i Member
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STUDENT GRIEVANCES AND REDRESSAL CELL
Annual Reports (2019-2020)

The Grievance Redressal Cell was formed with the goal of resolving student grievances.

P Students may submit their grievances in writing and submitting to the grievances boxes placed
' outside the staff room, near office and near library or to electronically via email. The cell takes
appropriate measures/solutions to the grievances received. All students in our college have

access to the Student Grievance and Redressal Cell to voice their concerns about academic

matters, financial matters, health services, the library, and other central services. Students'

complaints dropped in the 'Suggestion Box' and oral complaints are both addressed. An effective

complaint management mechanism improves stakeholder relationships and satisfaction. This
cell's nature is highly confidential. In the academic year 2019-2020, the meeting was conducted
on Wednesday, 17/04/2019 to discuss the grievances regarding increasing of sports events. The
grievance was resolved by conducting more sports events and providing sports equipment.
Seven members attended the meeting. The Student Grievances and Redressal Cell was formed by

principal for addressing the grievances of the students. The following are the members of the

’ cell.

SLNo. Name of Member - Designation

8 Shri. G. K. Goankar Principal

2, Shri. N. K. Enagi Chairman

3 Dr. L. B. Kadam IQAC Coordinator
4, Shri. U.B. Hunagund NAAC Coordinator
5. Shri. V.S. Ganachari Member

6. Shri. Maruti N.S Member

/4 Shri D.M. Yenagi Member
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STUDENT GRIEVANCES AND REDRESSAL CELL
Annual Reports (2020-2021)

The Grievance Redressal Cell was formed with the goal of resolving student grievances.
Students may submit their grievances in writing and submitting to the grievances boxes placed
. outside the staff room, near office and near library or to electronically via email. The cell takes
appropriate measures/solutions to the grievances received. All students in our college have
access to the Student Grievance and Redressal Cell to voice their concerns about academic
matters, financial matters, health services, the library, and other central services. Students'
complaints dropped in the 'Suggestion Box' and oral complaints are both addressed. An effective
complaint management mechanism improves stakeholder relationships and satisfaction. This
cell's nature is highly confidential. Due to COVID-19 pandemic holidays were declared so no
grievances were received and no meeting was conducted. The Student Grievances and Redressal

Cell was formed by principal for addressing the grievances of the students. The following are the

members of the cell.

® SL.No. Name of Member ' Designation

' 1. Shri. G. K. Gaonkar Principal
2. Shri. N. K. Enagi Chairman
3. Dr. L. B. Kadam IQAC Coordinator
4, Shri. UB Hunagund , NAAC Coordinator
5. Shri. V.S. Ganachari Member
6. Shri. Maruti N.S Member
7. Shri D.M. Yenagi ‘ Member
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STUDENT GRIEVANCES AND REDRESSAL CELL
Annual Reports (2021-2022)

The Grievance Redressal Cell was formed with the goal of resolving student grievances.
Students may submit their grievances in writing and submitting to the grievances boxes placed
outside the staff room, near office and near library or to electronically via email. The cell takes
appropriate measures/solutions to the grievances received. All students in our college have
access to the Student Grievance and Redressal Cell to voice their concerns about academic
matters, financial matters, health services, the library, and other central services. Students’
complaints dropped in the 'Suggestion Box' and oral complaints are both addressed. An effective
complaint management mechanism improves stakeholder relationships and satisfaction. This
cell's nature is highly confidential. Fore academic year 2021-2022, the meeting was conducted
on Tuesday, 02/11/2021 to discuss the grievances regarding NEP Books and cleaning. In the
meeting it was decided to provide NEP Books and dustbin to all classrooms. So the grievances
were resolved. The Student Grievances and Redressal Cell was formed by principal for

addressing the grievances of the students. The following are the members of the cell.

SLNo. Name of Member Designation

1. Shri. B. B. Budhihal Principal

2. Shri. Laxman Sankagol Chairman

3. Dr. L. B. Kadam IQAC Coordinator
4. Shri. U.B. Hunagund NAAC Coordinator
5. Shri. V.S. Ganachari Member

6. Shri. Maruti N.S Member

y ! Shri D.M. Yenagi Member

8. Dr. Jyoti Madar Member
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STUDENT GRIEVANCES AND REDRESSAL CELL
Annual Reports (2022-2023)

The Grievance Redressal Cell was formed with the goal of resolving student grievances.
Students may submit their grievances in writing and submitting to the grievances boxes placed
outside the staff room, near office and near library or to electronically via email. The cell takes
appropriate measures/solutions to the grievances received. All students in our college have
access to the Student Grievance and Redressal Cell to voice their concerns about academic
matters, financial matters, health services, the library, and other central services. Students’
complaints dropped in the 'Suggestion Box' and oral complaints are both addressed. An effective
complaint management mechanism improves stakeholder relationships and satisfaction. This
cell's nature is highly confidential. For académic year 2021-2022, the meeting was conducied on
Wednesday, 07/12/2022. No grievances were received. The Student Grievances and Redressal
Cell was formed by principal for addressing the grievances of the students. The following are the

members of the cell.

SI.No. Name of Member Designation

1. Shri. B. B. Budhihal Principal

2. Dr. Laxman Sankagol Chairman

3 Dr. L. B. Kadam IQAC Coordinator
4. Shri. U.B. Hunagund NAAC Coordinator
5 Shri. V.S. Ganachari Member

6. Shri. Maruti N.S Member

7. Shri D.M. Yenagi Member

8. Dr. Jyoti Madar Member
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